THE GELASGOW SSTUDENTS’
SCHOOL:2 ARCL ASSOCIATION

Student Partnership Agreement 2025 - 2028

Introduction

Working in partnership the GSA and GSA Students’ Association have set the mutual ambition to
permeate a true and meaningful culture of partnership working with students throughout everything
we do.

This Student Partnership Agreement (SPA) sets out our journey of partnership, recognising the
distance travelled, and the distance still to travel in meeting our ambition.

Why Partnership

Working in partnership with students is a fundamental aspect of our creative education. Students
are partners in practice, shaping and transforming the ways we think, make and be as collaborative
and creative practitioners, learners and teachers. Partnership is therefore at the centre of our
approach to teaching and learning and at the heart of our success.

Students are not merely recipients of an education at the Glasgow School of Art (GSA), they are co-
creators and partners in our joint endeavours. Students, academic and professional support staff all
play a vital role in the continuous enhancement of what we do together, fostering a culture of
collective working to positively shape learning, teaching and the wider student experience.

Our Principles and Ambitions for Partnership
Through working in partnership, we will:

e Empower and support our diverse student body to be partners in the enhancement of
learning, teaching and the wider student experience.

e Grow our understanding of our students, the journeys they go on whilst at the GSA, and the
ambitions they have as creative practitioners and members of our community.

e Foster a sense of trust, honesty and reciprocity between students and staff, recognising the
knowledge, skills and contributions each makes to the life and learning of the School.

e Celebrate our successes and share our learning with students, staff and the wider art, design
and higher education community.

Partnership Priorities 2025-2027

Alongside our longer-term ambitions for partnership working with students we have set out the
following key priorities for enhancement for our new three-year SPA running from session 2025/26
to 2027/28. These are to:

1. GSA Students’ Association democracy and students
Continually enhancing student engagement is crucial to support the independent
democratic structures of the GSA Students’ Association. We will continue to work in
partnership to enhance visibility, participation to the SRC.



GSA Students’ Association democracy and staff

Strengthening the understanding of the GSA Students’ Association’s role among staff is key
to continue enhancing student engagement in the democratic structures. We will continue
to work in partnership to enhance visibility and confidence in student-led democratic
processes at all levels across the institution.

Responding to student feedback

Recognising and responding meaningfully to student feedback and closing the feedback
loop. We will continue to support staff to ensure the systematic processes of communicating
and sharing the outcomes of student feedback and any actions taken in response to student
feedback.

Recognising students’ contributions and efforts

Valuing the time, energy, and expertise that students contribute to shaping the GSA
community is fundamental to our culture. We will continue to develop approaches that
formally and informally recognise and celebrate student contributions across the School.

Data and evidence

Ensuring that students have access to the data they help generate is key to enhancing
processes of our community. We will ensure to appropriately share the results of the
Student Experience Survey (SES) with students, including breakdowns by protected
characteristic, to support open dialogue, accountability, and shared understanding across
the institution.

Our Indicators of Success

Understanding our successes and evaluating the impact of our partnership work is core to our
approach. In order to ensure we know when we have achieved what we set out to do we have
established a number of success measures which we will use to monitor and evaluate our
partnership approach:

L

Engagement in GSA Students’ Association democracy

All institutional committees and groups have appropriate student representation.

At least 80% of student representatives participate in appropriate induction and training for
their role.

Student representatives feel valued, supported and listened to.

The diversity of our student representatives reflects the diversity of our student population.
Achieve at least 70% satisfaction with all Student Voice items within the National Student
Survey and Student Experience Surveys.

Partnership activities are available at all levels of the organisation



